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Factors Influencing Positive and Negative Effects of SNS Use:
Focus on Psychological and Structural Aspects
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Abstract This study examined psychological and behavioral factors related to both positive and negative
effects of social networking service (SNS) use. Survey data from Japanese users (N = 4031) were analyzed
using logistic regression. Positive effects, such as maintaining ties, were linked to agreeableness and openness,
while negative effects, like comparison stress, related to neuroticism and SNS fatigue. Notably, the types of
social connections on SNS—such as offline friends or online acquaintances—were strongly associated with
both positive and negative outcomes, highlighting the importance of social context in understanding SNS

experiences.
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