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Appendix 2-3-48  Need for education in use of mobile phone

School type Teachers' opinion on mobile phone

Elementary

Children mainly use the mobile e-mailing function and hardly ever call one another.  They do not speak, but 
rather input text. Since they cannot see the person they are addressing on message boards and in chat 
rooms, they say whatever they would like to say. They are irresponsible in what they say and can easily hurt 
one another. There have been increasing cases of bullying from the use of e-mail, chat, etc. In response to 
this trend, elementary schools are having classes to teach internet etiquette to children. We need to continue 
to place emphasis on moral education.

My class is in the lower grades of elementary school, so there are still not many children with mobile phone. 
I know there is a range of family situations, so it's difficult to comment, but if parents want their children to 
have phones they should teach them to use them.

Junior high

Mobile phones are highly stimulating to children of that age. The problem is that they prioritize the one they 
are sending mobile e-mails over the real person in front of them; they can say whatever they like by mobile 
e-mail in a casual manner. I don't think they should be banned, but I do think there is a need for us to think 
about how they are used, together with our students.

Apparently a lot of children write onto message boards from mobile phones or personal computers. 
Sometimes they are writing things that are damaging to certain people, and sometimes they are putting up 
their own profiles along with photographs. We should be teaching internet etiquette as well as the dangers of 
the internet.

There is nowhere for children to learn manners, which means that they are bad mannered with phones. It is 
lowering communication skills.

Misunderstandings within e-mails may cause bullying, and incidents with dating sites are increasing. Mobile 
phones have various problems for use by children before they have genuinely developed social skills, so 
parents should not just give their children mobile phones, but teach them how to use them.

Literacy education is needed.

I think a lot of education is going to become needed in the use of mobile phone.

I wish families would teach their children how to use them properly.

In principle, I do not think that junior high school students should be allowed to have mobile phones. If they 
do, I think they should be taught properly how to judge what is a moral use of them. 

My class is 1st grade, and around 40% of students have a mobile phone. Many of them have been using them 
since they were in elementary school, and they are used to them, but problems are on the increase. They are 
useful, but children who use them a lot waste time, and often struggle to keep up their marks. In December, 
we held a mobile phone workshop promoted by one of the mobile network operators. I hope that children will 
learn the correct way to use mobile phones, and the required manners.

High school

It's important to consider TPO (time, place, occasion) when using a mobile phone. People have long 
been complaining that student morals are declining, but since mobile phones are so popular nationwide 
nowadays, I hope that we can teach them to use them sensibly, and send them out into society with a good 
sense of morality.

Children today do not know what it was like not to have mobile phones, so it is not possible to prohibit them 
completely. We should teach them about TPO in regard to their use.

I think that legislation is needed to restrict some functions of mobile phones that children can use, and in 
regard to education, I think that parents and education officials should be more aware of the big damage 
(negative aspects) that can be caused by mobile phones. I think it's not too much to say that mobile phones 
are ruining children today.

Many students have no manners in regard to mobile phones. I feel that a proper education program is 
required for mobile phone use. If children can use them with proper manners, there will be no need to 
regulate their use.

I think that teaching proper manners is more effective than banning phones. It's not so much the students 
as their parents and society in general that need to learn this.  Everything depends on the way the phone is 
used, and there are advantages and disadvantages to them.

We ban mobile phones at our school, but most students bring them, with their teachers' knowledge. I think it 
is virtually impossible to ban them at educational institutes, and that rather we should be educating students 
in mobile phone use. 

There is a need for rules within school, and as well as that, for students to learn the dangers associated with 
mobile phones. They need to learn about human rights.  Whatever we say about it, they're only children after all.

Source: Survey of Schoolteachers

Appendix 2-3-47  Mobile phone manners and their implementation
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Source: Survey of parents and children about children's use of mobile phone
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Affiliation of respondents

State / public / private school

No. of responses %

State 5 1.7 

Public (city / ward etc.) 256 85.3 

Private 39 13.0 

Not answered 0 0 

Total 300 100.0

Co-ed / Boys / Girls school

No. of responses %

Co-ed 281 93.7 

Boys 8 2.7 

Girls 11 3.7 

Total 300 100.0

Region

No. of responses ％ 

Hokkaido 86 4.3 

Aomori 25 1.3 

Iwate 21 1.1 

Miyagi 36 1.8 

Akita 13 0.7 

Yamagata 10 0.5 

Fukushima 30 1.5 

Ibaraki 32 1.6 

Tochigi 17 0.9 

Gunma 13 0.7 

Saitama 122 6.1 

Chiba 86 4.3 

Tokyo 185 9.3 

Kanagawa 150 7.5 

Yamanashi 12 0.6 

Nagano 22 1.1 

Niigata 25 1.3 

Toyama 11 0.6 

Ishikawa 15 0.8 

Fukui 15 0.8 

Gifu 32 1.6 

Shizuoka 64 3.2 

Aichi 165 8.3 

Mie 46 2.3 

Shiga 18 0.9 

Kyoto 26 1.3 

Osaka 160 8.0 

Hyogo 89 4.5 

Nara 22 1.1 

Wakayama 11 0.6 

Tottori 9 0.5 

Shimane 11 0.6 

Okayama 32 1.6 

Hiroshima 46 2.3 

Yamaguchi 24 1.2 

Tokushima 17 0.9 

Kagawa 21 1.1 

Ehime 16 0.8 

Kochi 11 0.6 

Fukuoka 127 6.4 

Saga 11 0.6 

Nagasaki 22 1.1 

Kumamoto 25 1.3 

Oita 22 1.1 

Miyazaki 19 1.0 

Kagoshima 16 0.8 

Okinawa 12 0.6 

Unknown 0 0 

Total 2,000 100.0

Survey method: Internet survey

Survey area: Nationwide

Scope of survey:  Children aged between 3rd grade ele-

mentary and 3rd grade high school, and 

their parents

●Sample composition:

3rd - 4th grade elementary school 
children / parents 400 pairs

5th - 6th grade elementary school 
children / parents 400 pairs

1st - 3rd grade junior high school 
children / parents 600 pairs

1st - 3rd grade high school children / 
parents 600 pairs

Survey period: December 2006

Valid responses: 2,000

Survey categories:

 ＊Status of ownership of mobile phone

 ＊Period of and reason for acquisition of mobile phone

Parents:

 ＊ Functions you consider dangerous for your child to 

use

 ＊Use of filtering functions

 ＊ Implementation of manners when using a mobile 

phone (about yourself )

Children:

 ＊Priorities when purchasing a mobile phone

 ＊Use of functions

 ＊Functions parents have warned me not to use

 ＊Use of mobile e-mail

 ＊Awareness of mobile e-mailing

 ＊Use of SNS / blogs

 ＊Lifestyle and use of information media equipment

 ＊ Implementation of manners when using a mobile 

phone

Age of child (eldest)

No. of responses %

3rd grade elementary 207 10.4 

4th grade elementary 193 9.7 

5th grade elementary 191 9.6 

6th grade elementary 209 10.5 

1st grade junior high 189 9.5 

2nd grade junior high 209 10.5 

3rd grade junior high 202 10.1 

1st grade high school 200 10.0 

2nd grade high school 189 9.5 

3rd grade high school 211 10.6 

Total 2,000 100.0 

Sexuality of child

No. of responses %

Male 1,003 50.2 

Female 997 49.9 

Total 2,000 100.0 

Survey of parents and children about children's use of mobile phone

*Proportions (%) are all expressed rounded up or down to the nearest decimal point, so in some cases, totals will not equal exactly 100.

Survey method: Internet survey

Survey area: Nationwide

Scope of survey:  Teachers at elementary through high 

schools (not including part-time teach-

ers)

●Sample composition:

Elementary school teachers 100

Junior high school teachers 100

High school teachers 100

Period of survey: December 2006

Valid responses: 300

Survey categories:

 ＊ Status of permission to bring mobile phones to 

school

 ＊ Whether or not students have sought advice about 

mobile phone use

 ＊Details of advice sought regarding mobile phone use

 ＊ Sense of necessity regarding mobile phone use educa-

tion

Survey of Schoolteachers
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