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How is the Way of Promoting Keitai Security for Business?
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Abstract:

Act for the Protection of Personal Information was enforced in April 2005; thereby the company’s responsibility of the
information management became clear. If a company causes the information leak, the business continuity will be
threatened by a huge amount of compensation burden and loss of the social trust. As the measures for information
security vulnerabilities, many companies defend against vulnerabilities of its information systems and educate the
security mind to its employees. However, the Keitai (Mobile phone) seem not to be included in the scope. Since Keitai
can store much confidential information, the risk of the information leak would be high in case of the loss or theft.

This research investigated the security mind and setting of password for Keitai on business by questionnaire survey. We
elucidate duties of the Chief Information Officer (CIO) for Keitai security by the analysis of the Attitude Transformation
Model. In addition, we suggest the measures for information security vulnerabilities for the Keitai which a company
should adopt for the Business Continuity Management (BCM) on the basis of an interview to the business persons from
some excellent company in security perspective.
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