How Can We Manage Positive / Negative Relations in Enterprise?
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Abstract:

With development of the recent ICT, a lot of corporations try to get a network
organization which deals with a problem effectively by assigning appropriate employees.
Our past research clarified the phenomenon how the quality of human relations between
employees influenced the collaboration of neighboring employees by expanding the concept
of triadic closure. To reflect this knowledge to a management method, based on an
expanded conversation diagram of “Language / Action Perspective” to three or four persons,
we discuss theoretical consideration on generating Collaboration from Communication in a
network organization. And it evaluates the feasibility of a communication system which uses
the management method of this knowledge.

Keywords: Language/Action Perspective, Communication, Collaboration

Miles

Miles et al., 1986 2.
Geertz



Geertz, 1979
Evans

2005
Geertz Evans

, 2009

3.
Geertz Evans

Winograd

Evans et al.,

1 Winograd et al.,

1986
Winograd
Preparation Negotiation
- Performance
Performance — Acceptance 3
(
, 2004) REQ:
ACK:
NAK:
3
NAK
2 ( :
1991a,b)

* Winograd(1986)

ACK:
ACK(BA) ! REQ;

| NAK:
REQ(BA
@REO(A‘B) BA) /aACK(A,B) : REQ(BA) v ACK(AB) @
REQAB)

5}
" reanp) -/
Initial Final
State State
L J L J \ J
|l T Y
Preparation Negotiation Performance
- Performance - Acceptance

OO OO OO0

Y _
T wa()——O+)
wa () —O—(—o)
— —_— |
3



/
A B, C
A B,C,D
A-C A-D 5
3
5
4,
4
6 3 REQ:
A
[ ] A
B 4 5
REQ(A,B)
4 (3-i)
Preparation
Negotiation - Performance
Performance - Acceptance 3
5 (3-ii)




REQ:

4-ii

6 4-iii

4-ii

ICT

Winograd

The Coordinator
Te'eni

kMail

[1] Evans, P.,, Wolf, B. (2005). Collaboration Rules.
Harvard Business Review, July-August.

[2] Geertz, C. (1979) "Sug: The Bazaar Economy in
Sefrou", in Meaning and Order in Moroccan Society, eds.
by Geertz et.al, pp. 123-264, New York, Cambridge
University Press.

[3] Miles, R. E., Snow, C.C. (1986). Organizations: New
conceptual for new forms. California Management
Review, 28, pp.62-73.

[4] Te'eni, D. (2006). The Language-Action Perspective
as a Basis for Communication Support Systems,
Communications of the ACM, Vol. 49, Issue. 5, pp.65-70.
[5] Winograd, T., Flores, F. (1986). Understanding
Computers and Cognition: A New Foundation for Design.
Ablex Publishing Corporatopn.

[6] , 2004 .
Vol.124,
No.5, pp.1068-1075.
[7] , (1991). Winograd 2
50-16, pp.119-126.
[8] , (1991). Winograd
42 3
(6) pp.301-302.
[9] : 2009 .
2009 ,» pp.
9-12



